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Warranty Policy

Warranty Period: The standard warranty period for Invertek products sold by | DRIVES MW

is two years from the date of manufacture, or minimum of 1-year from date of installation. If
in doubt, please contact | Drives MW with the drive serial number.

Returns — Products returned under warranty for Repair, Replacement, or Credit are at
the discretion of Invertek Drives. All returns will be inspected upon arrival by | Drives
MW Service Department. If needed, additional testing may be required by Invertek
Drives. Should you have any questions regarding returns, please email
returns@idrivesmw.com.

Extended Protection Plans — Invertek and | Drives MW offer Extended Protection Plans.
These are only available at the time of purchase, never after the purchase has been
made. If desired, or should you have questions, please email sales@idrivesmw.com.

Limitations: Products will be considered outside of Invertek Drives’ warranty obligations
under the following circumstances.

Product has been altered electronically in any way, or has been subjected to misuse,
accidental damage, or unauthorized non-Service trained personnel.

Product has been improperly wired, installed, connected, or not applied in accordance
with Invertek Drives’ Manual.

The general maintenance relating to a product has not been observed or performed
according to Invertek’s Preventative Maintenance guide.

The product has been improperly stored and damaged while being stored by the
Reseller, Contractor, or User responsible.

The product has been returned poorly packaged and damaged in transit.

The product is in a deteriorated or contaminated state exceeding the criteria of its IP
Rating, or the inside of the product is not free of contamination.

The product is returned incomplete.

NOTE: Neither | Drives MW, or Invertek Drives will cover any losses due to warranty
repairs being undertaken by non-Service trained personnel. Under no circumstances will
| Drives MW or Invertek Drives be liable for labor cost or expenses involved in
dismantling and reassembling any installed product or part thereof. Uninstalling a
product which is defective in design or manufacture will be the sole responsibility of the
end-User.
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Implementation:

e All requests for Service under Warranty, must be made in writing to | Drives MW via
Email, Fax, or USPS. A Service Request Form is available upon request from | Drives MW
and must be completed by the customer (e.g., end-customer, or Reseller) and forwarded
to | Drives MW as a part of the formal request.

e Completed Service Request Forms will be analyzed for an initial determination if said
product is to be considered under the warranty policy. If recognized as under warranty,
the unit will be returned to a designated location, and following testing, evaluation and
determination, Invertek will attempt to repair/rebuild a drive, offer a replacement, or a
credit note, at Invertek’s discretion. Credit may be issued for up to the full value of the
original invoiced cost. Where a repair is identified as the most appropriate solution,
| Drives MW/Invertek will organize and pay for a courier collection of the warranty
product.

e A cause of failure, or likely cause of failure will be determined through analysis. In cases
where the product has failed due to faulty component, manufacturing error, or
undetermined cause, the product will be repaired free of charge, provided it is within its
warranty period.

e Product that is out of warranty, or is subject to the Limitations listed above, will be
qguoted for repair. Alternatively, a chargeable replacement solution may be offered.

e Product determined to be covered by warranty will be repaired, cleaned, upgraded to
the latest software, and passed through a full test procedure, but will not be completely
serviced or replaced. If a full service is required, this can be carried out at an extra
charge.

e All Invertek repairs and replacements will be issued to | Drives MW, who in-turn will
consolidate along with a suitable pending customer order. Where no current orders
exist, shipment will be by arrangement between Invertek and | Drives MW.

e Any drive repaired at Invertek’s Service Center will have an extended 3-month Warranty
based on the repair date of the drive.

e Where found to be a more appropriate solution, trained and Authorized Service Centers
are able to carry out local warranty repairs. Out of warranty repairs can be undertaken at
any time by any Authorized Service Center, at the end-user’s expense.

e Upon request, a Service Report can be provided indicating the possible causes of failure
along with any preventative recommendations.

Discontinued Product:

e Product purchased from | Drives MW, which is no longer manufactured by Invertek
Drives Ltd., but is still under warranty, can be returned for repair.
e Products will be supported for up to 10-years after the date of last manufacture.



e Inthe event that the product is not repairable, the customer will be contacted and
offered a product most similar to the original product’s specifications.

Service Exchange Stock:

¢ In many cases when product fails, and if a back-up/spare is not on-hand, the end-user
will find it critical for receipt of a replacement drive ASAP. | Drives MW may hold a small
stock of service exchange drives for this purpose. Alternatively, a new replacement drive
may be immediately provided, but for which either the service exchange drive, or the
new replacement will be invoiced to you, plus shipping costs, pending warranty resolve
of the original failure. Subsequently, if the returned drive is found to have failed due to
faulty component, build error, or undetermined cause and therefore covered under the
warranty policy, credit it will be provided upon acceptable return of the replacement
drive.

e Should you have further questions regarding this Warranty Policy, please email
sales@idrivesmw.com.
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