ADrivesMW

Shipping & Delivery Policy

Shipping & Delivery:

At the time of order placement, all orders are at the discretion of the customer for
either Freight Collect handling, or Prepaid & Added to the | Drives MW Invoice.

Stock orders for carton items received by 03:00PM (CST) are generally shipped the
same day from our warehouse. Exceptions will be communicated prior to any
shipment actions.

Stock orders for LTL or Full Container requirements are generally shipped within 24
hours of order acceptance. Exceptions will be communicated prior to any shipment
action.

If any order, or part thereof is temporarily out-of-stock, we will telephone/email the
customer to advise of the shortage, the opportunity for a partial shipment, and the
expected availability of stock replenishment of any backlog item(s), and best shipment
date.

Customers may pick-up, or organize for Courier Service pick-up providing
arrangements are made in advance, and confirmed by our Sales Department at
Sales@idrivesmw.com, or Tel: 314-614-4788.

Once a pick-up arrangement time is approved, customers may do so from our pick-up
address at 538 Leffingwell Ave., Unit F, St. Louis, MO 63122.

For emergencies (e.g., factory or line shut-downs), and the need for quick and efficient
deliveries anywhere in the Mid-West USA; we have proven “Hot Shot” professional, 3™
Party provisions to satisfy time-sensitive shipping arrangements using standard autos,
medium-duty pick-up trucks, up to flatbed trailers. When “speed” of delivery is
essential, call 314-803-9830 for quotation and arrangement.

“FREE SHIPPING”: Periodically, | Drives MW will offer FREE UPS-Ground, FREE LTL 1 to
3-day shipments, or both, available for a specific timeframe, and for which orders must
also be placed within/by a specific time to qualify. “FREE SHIPPING” applies for
standard product shipments within the contiguous USA only!

When “FREE” UPS-Ground is periodically offered, the order must total $250.00, or
more, and must weigh less than 50 pounds.

Orders for modified, or custom product may qualify for “FREE SHIPPING” when
periodically offered (excludes ‘HOT SHOT’ shipments), or for negotiated Freight Cost
depending on size of order, and/or lead-time to fulfill requirement. Agreement would
be determined prior to order acceptance.
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