
        

 

Refund Policy 

• The return of products by customers for Return to Stock, Replacement, Repair, or 

Credit must always be preceded by the Authorization and assignment of an RMA 

[Return Material Authorization].  

• For the return of new Standard/Stock Product in resalable condition, Replacement or 

Credit is the norm, and is at the discretion of I Drives MW. Following inspection by our 

Service Department, and application of a restocking fee, if applicable, a Credit or 

Refund will be provided to the customer. See our Return Policy to ensure product 

qualifies for maximum Credit or Refund. 

• Failed product returned and later determined to be covered by warranty will normally 

be repaired, cleaned, upgraded to the latest software, and passed through a full test 

procedure before being returned to the customer. Replacement or Credit may also be 

considered as options. 

• Non-Standard, and Custom Products, defined as products that are special ordered, 

custom product orders, orders built to customer specification, modified standard 

products, and products not normally stocked are non-returnable, and for which no 

Refund or Credit is applicable, unless product provided differs from customer 

specification, or approved I Drives MW spec document approval. 


