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Order Cancellation & Return Policies

Cancellation Policy:

e |If you need to cancel your order and it has already been processed, assembled, shipped, or
received there will likely be a restocking fee. Every effort will be made to cancel your order in a
timely fashion. However, know that order cancellation incurs costs which need to addressed
and satisfied.

e |f the product has been special ordered, is a non-stock item, or is being built or modified to
customer specification it may be non-cancelable or subject to a minimum restocking fee of
50%.

e Non-standard and custom products are non-cancelable and non-returnable. Non-standard or
custom products are defined as products that are special ordered, custom product orders,
orders built to customer specifications, modified standard products, or products not normally
stocked.

Return Policy:

o | Drives MW can accept, for exchange or return products which were purchased directly from
us within the prior 30-days, if they are in new, resaleable condition. This excludes non-
standard, custom, and modified products.

e Products ordered from us within the prior 30-days, and Authorized for Return via an assigned
RMA (Return Material Authorization Number) will have a minimum restocking fee of 20% of
the original purchase value.

e Items returned after 30 days will be subject to a restocking fee, or may be non-returnable. The
standard restocking charge for units returned beyond 30-days is generally 35% of the original
purchase price. Returns beyond 180 days are likely to be 50% of the purchase price, or more.

e For Credit, or partial refund on the Authorized return (RMA No.) of new product in resalable
condition, the credit or refund will be provided following inspection, testing and reporting by
our Service Department.

e Products returned must be new, unused, never mounted, and in their original undamaged
boxes with original internal packing material, as well as product User Manual/Guide. All
returns will be inspected upon arrival in our Service Department.

e Products that are returned without an appropriately assighed RMA Number will not be
accepted, and will be returned to the sender at the sender’s expense. The customer is
responsible for all shipping fees and related expenses associated with the return.

e Should you have any questions regarding returns, please email
returns@idrivesmw.com.
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